Preparing for Your First Visit
SCMC is a big and busy clinic. When you first arrive there may be a line-up to check
in. Please respect others’ privacy and wait until you are called up to the reception
desk.

Once you have checked-in, you will need to wait for the nurse to call your name. You
may wait in the waiting room or lobby area, as long as you can hear your name
called.

Some people, like those with immune conditions, newborn babies, or others needing
a less busy space, may wait at the nursing station. You may ask to wait at the
nursing station if you wish.

When a room is available, the nurse will call your name and bring you to an exam
room where you will wait for the doctor.

We try our very best to keep appointments on time, but medical care is by nature
unpredictable and the doctor may be running late because another patient needs
more time. Your patience is appreciated. If you are waiting more than fifteen
minutes past your appointment time, you may respectfully ask a staff member how
much longer you might have to wait.
During the first visit the doctor will review the clinic policies, and then will discuss
your past medical history. The doctor will also ask questions to get to know you
better. Examples of the kinds of questions asked at a “meet the doctor” visit are:
-What medical conditions do you have, if any? When were you diagnosed
with each condition?
-Are you taking any regular medications? What are they and what dose?
-Do you have any allergies?
-Have you had any significant illnesses, surgeries or injuries in your past?
-Are there any medical problems or diseases that run in your family?
-Are you in school or working? What is your occupation? Do you have any
special interests, hobbies or skills?
-Who are your closest support people? Is there someone who helps you with
medical decisions? Who should we contact in case of an emergency and how
can we reach them?
-Who do you live with?
-Do you smoke, drink alcohol or use recreational drugs?
-(if female) Have you ever been pregnant? If so, more information will be
asked.
-Is there anything you may need to make your medical appointments less
stressful?
-Is there anything the doctor should know about you that wasn’t already
asked?

Remember, if you are asked a question that you cannot answer, “I’m not sure” is a
perfectly acceptable reply.
Once your appointment is complete, please remember to stop again at the front desk
if the doctor asked you to book a follow-up appointment.

